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Army Vocational/Technical           
(AVOTEC) Program 

 

“Portable Training for Portable Careers…”  
 
 

 
 
 
 
 
 

 
 

 
 

 
 

�

Congress has selected the Army to participate in an education pilot program designed to 
provide expanded education opportunities for Soldiers, officers and Wounded Warriors 
serving on active duty -- to include National Guard  and Reserve Soldiers on extended 
active duty.  
 

ProTrain’s ONLINE, In Classroom and Blended Learning offers AN YTIME, PORTABLE 
TRAINING for PORTABLE CAREERS  which offers the complete solution for the AVOTEC 
program.   �
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* Enrolled students will receive all course materials  to include courseware and laptop computer.  
Category /

Code Course 
 Category / 

Code Course 
Medical / 
M101 

Activities Professional Part 1& 2 
(MEPAP) Certification 

 IT / IT109 MCSA Windows Server 2003 Blended 
Learning 

Medical / 
M104 Medical Coding & Billing Certification 

 
IT / IT107 MCSE with Security Certification 

Medical / 
M108 

Medical Coding & Billing Certification in 
classroom 

 IT / IT104 
Webmaster Complete Certification 

Medical / 
M107 Medical Transcription Certification 

 Business / 
B101 

Microsoft Certified Application Specialist         
(Admin Office Specialist) Certification 

IT / IT101 
A+ and Desktop Service Technician 
Certification 

 Business / 
B102 Help Desk/Customer Service Certification 

IT / IT102 Cisco CCNA Certification 
 Business / 

B103 Human Resources (HRCI/PHR) Certification 
IT / IT103 Cisco Complete CCNA/CCNP 

Certification 
 Business / 

B104 Paralegal Assistant Certification 
IT / IT110 

CISSP Certification 
 Business / 

B105 
PMP Certification with Leadership and Goals 
Attainment 

IT / IT105 
Computer Forensics Level Certification  

 Education / 
E101 

Instructional Paraprofessional- Teachers Aide 
Certification 

 
IT / IT106 

IT Networking Foundations 
(A+/Net+/Sect+) Certification 

 
Trade / T101 ASE Automotive Certification 

IT / IT108 
Microsoft Certified IT Pro (MCITP) 
Database Administrator Certification 

  
Trade / T104 HVAC  Certification 

        
 
 

Your career will definitely be going places…….Let P roTrain train you for your career on the move! 
 

 

Pilot program guidelines:  
1. Non-degree based - certificate, licensure  
2. Non-credit hour based - cannot be based on semester or quarter hours  
3. No longer than 18 months in length  
4. The FY Cap for all programs is $4500.  
5. Soldiers participating in the pilot program must be enrolled and approved in a community college, private trade or technical 
school program prior to 30 September 2009. 
  

NOW is the time to START prepar ing for YOUR future?  Our Onlin e, In Classroom and Blended  
programs are portable, flexible, and will prepare y ou for in demand jobs with Flexible Schedules, 

Customized Programs, and you can Study from Home. 
 

ProTrain offers many more certifications/licensures  for your review!  Just ask! 
 

Call now:  919.625.1314 or email avotec@protrainedu.org     

For more information, visit our website: 
www.protrainedu.org/avotec   
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Medical Courses:  
 
 
Activities Professional Part 1 & 2 (MEPAP) Certific ation  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
360 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 

The Activities Profession is a new one and is meeting a need in the healthcare field. It is truly a unique profession 
in health care because it is more interested in "what is RIGHT with the person rather than what is wrong." It puts 
you in a position to really make a difference in the lives of those you serve. The sky is the limit on what you can 
accomplish and your creativity will have a wide opportunity for use. It is a profession that allows for great flexibility 
in defining your work and in utilizing your skills and talents.  The Activity Professional Training Program trains 
students to provide a well rounded activity program for the aged residents in long term care, adult day programs, 
retirements homes, and senior centers.  

The program teaches students how to meet the psychological and physical needs of the elderly through a varied 
activity program. The student will learn program planning, federal regulations, documentation guidelines and 
administrative techniques. After successfully completing the course, and working in the field of activities, an 
individual may be eligible to qualify for national certification through the National Certification Council for Activity 
Professionals.  
  

·  Course:  $3,799 
 

 
 
Medical Coding and Billing Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
600 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
This online program is one of the most effective ways to become a Certified Medical Claims Professional (CMCP) 
in the growing healthcare industry. This program for Medical Billing Certification provides self-paced computer-
based training to give you an effective, convenient and affordable alternative to classroom training that’s 
guaranteed to get you certified.   Program features: Complete Training for the CMCP Exam, 2,000+ Questions 
and Exercises, Extracts of Sample Medical Reports Included, Detailed Medical Drawings and Animations, Built In 
Course Testing, Audio Included in Limited Sections of Course, Up-to-Date Medical and Billing Terminology.    This 
online program is one of most effective way to become a Certified Coding Associate (CCA) in the growing 
healthcare industry. This program includes resources that are used by Medical Coders on the job, including the 
Department of Health's International Classification of Diseases, Ninth Revision (ICD-9) and the American Medical 
Association's (AMA) Current Procedure Terminology (CPT).       
 

·  Course:  $4,499 
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Medical Billing and Coding Program in classroom  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
680 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
This combined 680 hour blended billing and coding course offers the skills needed to solve insurance billing 
problems, how to manually file claims (using the CPT and ICD-9 manual), complete common insurance forms, 
trace delinquent claims, appeal denied claims and use generic forms to streamline billing procedures.  The course 
covers the following areas: CPT (Introduction, Guidelines, Evaluation and Management), specialty fields (such as 
surgery, radiology and laboratory), ICD-9 (Introduction and Guidelines) and basic claims processes for medical 
insurance and third party reimbursements.  Students will learn how to find the service and codes using manuals, 
(CPT, ICD-9 and HCPCS).  After obtaining the practical work experience (6months to 2 years), students who 
complete this course could be qualified to sit for the American Academy of Professional Coders (AAPC)  - 
Certified Professional Coder Exam (CPC or CPC-H Apprentice); the American Health Information Association 
(AHIMA) Certified Coding Associate (CCA) exam; and/or other National Certification Exam. 
 
Medical Billing and Coding Professional 
Medical billing and coding professionals keep records, calculate patient charges and review files. Duties include: 
reviewing records; calculating charges for a patient’s procedure and service and preparing itemized statements 
and submitting claims to third party payers.  Medical Coders are responsible for the collection of physician 
charges and patient data to ensure that claims are submitted to insurance carriers accurately and in the most 
efficient and expeditious manner.  Additionally, Medical Coders determine codes for physician procedures and 
diagnosis - using ICD-9 and CPT-4 coding protocols - for third party billing purposes.     
 
Medical Billing and Coding Detailed Course Informat ion 
¨  a career as an insurance coding specialist 
¨  documentation guidelines and legal issues affecting insurance claims and medical records 
¨  basics of health insurance and procedural coding 
¨  introduction to CPT Manual 
¨  evaluation and management services 
¨  Anesthesia/Surgery, Radiology and Pathology/Laboratory Medicine 
¨  Diagnosis Coding 
¨  CPT Modifiers, E and V Codes and Late Effects 
¨  Introduction to International Classification of Diseases, Clinical Modifications, Coding Guidelines 
¨  The Health Insurance Claim Form (CMS 1500) 
 
 
 Total Program Duration:  80 ILT Hours  
 

·  Course:  $4,499 
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Medical Transcription Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
380 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
According to the current edition of the Occupational Outlook Handbook, Medical Transcription is among the ten 
fastest growing occupations in the U.S.  Medical record-keeping requires massive amounts of records, and the 
quality care issues continue to drive the record volume and the professional management requirements.  This 
self-paced comprehensive and highly interactive transcription program is in full color, enhancing the anatomical 
illustrations presented and making learning fun and easy. The book and practice software create a simulation 
approach, giving learners a working knowledge of the medical reports most commonly used in hospital and 
ambulatory care settings. Learners transcribe a variety of reports from inpatient case studies taken from actual 
medical reports. Organized by body system, reports transcribed include history and physical examination, 
operative, pathology, radiology, and discharge summary.    
 

·  Course:  $3,449 

 
 
Information Technology Courses:  
 
A+ and Desktop Service Technician Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
240 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
In the A+ and Desktop Service Technician program, s tudents will: 
 

·  Use best practices and standards in Installation, configuration, and troubleshooting of networks, quality of 
service, virtual private networks, and broadband technologies for enterprise organizations, as an A+ 
Technician. 

·  Successfully troubleshoot desktop environments and support end users that are running the Windows XP 
operating system, as a Microsoft Certified Desktop Support Technician (MCDST). 

 
·  Course:  $2,999 

 
 
Cisco CCNA Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
70 hours – Start dates are typically the first Mond ay of each week, but can be sooner based on need. 
 
CCNA provides a comprehensive introduction to deploying Cisco routers in computer networks. Cisco routers are 
the industry standard devices that are used to connect computers in local area networks and the internet. 
Students will learn to identify the major components of a computer system, to define basic computer and 
networking terminology, and to describe the benefits and functions of the OSI reference model.  Students will gain 
the fundamental knowledge and skills needed to install, configure and troubleshoot Cisco routers. CCNA certified 
professionals are in great demand in the computer industry today.   
 

·  Course:  $3,099 
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Cisco Complete CCNA/CCNP Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
230 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
The Cisco Certified Network Associate (CCNA) certification is Cisco's entry-level Network Installation and Support 
certification.  CCNAs exhibit basic networking skills, and should be able to install simple LAN and WAN networks. 
This program provides a comprehensive introduction to deploying Cisco routers in an inter-networked 
environment. Through extensive hands-on exercises, students gain the fundamental knowledge and skills needed 
to install, configure and troubleshoot Cisco routers. A single exam must be passed to attain this certification.  After 
completing the CCNP certification students should be able to install, configure, operate, and troubleshoot complex 
routed LAN, routed WAN, Switched LAN networks, and Dial Access Services. Complex networks consist of : IP, 
IGRP, IPX, Async Routing, AppleTalk, Extended Access Lists, IP RIP, Route Redistribution, IPX RIP, Route 
Summarization, OSPF, VLSM, BGP, Serial, IGRP, Frame Relay, ISDN, ISL, X.25, DDR, PSTN, PPP, VLANs, 
Ethernet, ATM LAN-Emulation, Access Lists,802.10, FDDI, Transparent and Translational bridging   The Cisco 
Certified Network Professional (CCNP™) title is granted to individuals who have first achieved Cisco Certified 
Network Associate (CCNA™). Completing the track requires passing four more exams in Cisco Systems, Inc 
"Routing and Switching" career certification path.  The Cisco® CCNP™ certification indicates advanced, or 
“journeyman”, knowledge of networks. With a CCNP™, a network professional can install, configure, and operate 
LAN, WAN, and dial access services for organizations with networks from 100 to more than 500 nodes. 
 

·  Course:  $3,799 
 
 
CISSP Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
50 hours – Start dates are typically the first Mond ay of each week, but can be sooner based on need. 
 
Developed and maintained by the International Information Systems Security Certification Consortium (ISC)2, 
CISSP is a premium, vendor-neutral certification that recognizes mastery of an international standard for 
information security and understanding of a Common Body of Knowledge (CBK). The CISSP course provides you 
with the knowledge and skills to pass the CISSP certification, after which youll have the ability to manage, 
operate, develop and plan an effective network security infrastructure. 

1. Information Security and Risk Management 
2. Security Architecture and Design  
3. Access Control  
4. Application Security  
5. Operations Security  
6. Cryptography  
7. Physical (Environmental) Security  
8. Telecommunications and Network Security  
9. Business Continuity and Disaster Recovery Planning  
10. Legal, Regulations, Compliance and Investigations 

 
·  Course:  $3,499 
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Computer Forensics Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
150 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
This online program is designed for people interested in becoming Computer Forensics experts. Students move 
at their own pace through all 3 levels (5 modules).  Students learn core forensic procedures for any operating or 
file system, and how to conduct forensically sound examinations to preserve evidence for admission and use in 
legal proceedings. Each module requires an Exam(s) and completion of practical exercises before you can move 
to the next module. Additionally, this course will help prepare you for the upcoming Certified Computer Examiner 
(CCE) Examination. 
 

·  Course:  $4,499 
 
 
IT Networking Foundations Certification (A+/Net+/Se c+) 
Enrolled students will receive all course materials  to include courseware and laptop computer. 
190 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
IT Foundations:  Networking Specialist program is 190 hours and is designed to provide a quality information and 
computer technology education that serves as foundation for lifelong learning through the study, design, 
evaluation, and practical application of best practices in computer technology as it is applied to small, medium, 
and large size organizations.     
 
 
In the foundations program, students will demonstra te: 

·  best practices and standards in Installation, configuration, and troubleshooting of networks, quality of 
service, virtual private networks, and broadband technologies for enterprise organizations. 

·  an understanding of network and inter-network routing protocols and technologies, network performance 
considerations, and traffic control over LAN or WAN. 

·  an understanding of skills and knowledge needed to plan, install, configure and maintain a variety of 
servers on any platform according to Industry Standard Server Architecture (ISSA). 

·  an understanding of general security concepts, communications security, infrastructure security, basics of 
cryptography, and operational/organizational security. 

 
·  Course:  $3,199 

 
 
Microsoft Certified IT Professional (MCITP) Databas e Administrator  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
110 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
Take your skills to the next level as a Microsoft Certified IT Professional (MCITP) Database Administrator. This 3 
course training program will effectively prepare you to implement and administer Microsoft SQL Server 2005 
databases.  Microsoft Certified IT Professional: Database Administrator (MCITP: Database Administrator) is the 
premier certification for database server administrators. This certification demonstrates that you can keep up with 
your enterprise business solutions 24 hours a day, 7 days a week.  Database administrators install or configure 
Microsoft SQL Server and manage or maintain databases or multidimensional databases, user accounts, 
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database availability, recovery, and reporting. They also design or implement security or server automation and 
monitor and troubleshoot SQL Server activity. Database administrators are typically employed by mid-size to 
large organizations.  Microsoft Skills Assessments for Microsoft SQL Server 2005 help database administrators 
focus their exam preparation training and find learning resources.    
 

·  Course:  $3,799 
 
 
 
 
Microsoft Certified Systems Administrator Windows S erver 2003 (MCSA) Program 
Blending Learning 
Enrolled students will receive all course materials  to include courseware and laptop computer if chose n. 
268 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 

·  To provide students with the skills students need to sit successfully for Microsoft examinations that lead to 
the MCSA, Windows 2003 certification. 

·  MCSA core exams: 70-270 (Client operating systems); 70-290; 70-291 (Network systems) 
·  CompTIA’s A + (601/602) and Network + (N11) exams combined satisfy the elective exam 

 Total Program Duration:  65 ILT Hours + Lab Hours 203 = Total Contact Hours 268 (7.5 Months) 
 

·  Course:  $4,500  
·  Course and Laptop:  $4725 

 
 
 
 
MCSE 2003 with Security Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
280 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
The Microsoft Certified Systems Engineer (MCSE) credential is the premier certification for professionals who 
analyze the business requirements and design and implement the infrastructure for business solutions based on 
the Microsoft Windows® operating system and Microsoft Servers software.  Learn how to prevent Internet attacks 
and maintain a secure computing environment while you earn the Microsoft Certified System Engineer: Security 
for Microsoft Windows 2003 certification title.  To achieve MCSE 2003 Security Certification, you must pass five 
core exams and three security specialization exams.  
 

·  Course:  $3,799 
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CIW Foundations/Site Designer/Developer Certificati on 
Enrolled students will receive all course materials  to include courseware and laptop computer. 
380 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
The Online CIW Foundations/Site Designer/Developer Certificate Program is 380 hours. 
The CIW Associate is an entry level, vendor-neutral title endorsed by the Association of Internet Professionals 
(AIP) and the International Webmasters Association (IWA). The CIW Associate title identifies IT professionals 
who have achieved foundation-level webmaster skills, including basic knowledge of Internet technologies, 
network infrastructure, and Web authoring using HTML. The CIW Associate is also a starting point for more 
advanced titles, such as CIW Professional and Master CIW series.  As a CIW Associate, you will have the skills 
and knowledge needed to understand the intricacies of the Internet, the tools related to e-commerce, and how 
they all work together. 
 
CIW Web Developer includes: Developing Servlets; Developing JSPs; Web Service Technologies; Java 
Technologies for Web Services; Java Web Service Clients 
 
Macromedia Courses includes: Flash MX Designer 2004; ColdFusion MX Developer; Adobe Dreamweaver CS3; 
Dreamweaver MX Developer 2004; Dreamweaver 8; Adobe Flash CS3; Flash 8 
 

·  Course:  $3,499 
 
 
 
Business Courses:  
 
 
Microsoft Certified Application Specialist (Adminis trative Office Specialist) Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
235 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
The core Microsoft Office Specialist Certification Program credential has been upgraded to validate skills with the 
2007 Microsoft Office system as well as the new Windows Vista operating system. The Application Specialist 
certification targets Information Workers and covers the most popular Microsoft Office applications such as Word 
2007, PowerPoint 2007, Excel 2007, and Outlook 2007.  To earn MCAS certification you need to pass one of the 
five exams available. After passing an individual exam, a person becomes an MCAS in the particular software 
application they took the exam in.  Additional tracks are included to learn Administrative, Project Management and 
Financial Support to become the ultimate Office Professional!    
 

·  Course:  $3,099 
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Customer Service/Help Desk Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
200 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
These online training programs include interactive features and downloadable course materials that are 
powerfully engineered to ease IT, help desk and support professionals' training experience - making training and 
certification faster, more convenient and less expensive than traditional training classes.  As a Customer Service 
Representative, you are often the only point of contact for the customer.   These are a few of the topics covered:  
HDI - Customer Support Specialist, Professionalism, Customer Support Specialist, Customer Support Specialist, 
Process, How to Excel at Customer Service, Frontline Call Center Skills, Measuring Customer Satisfaction, 
Internal Customer Service, Internal Customer Service Agent Skills, Technical Support Agent Skills, IT 
Infrastructure Library (ITIL) Foundations, Inbound Call Center Management, Managing A Customer-Focused 
Department, Customer Relationship Management, and more….  
 

·  Course:  $2,999 
 
 
Professional Human Resources Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
175 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
The Human Resource Certification Institute (HRCI) is the credentialing affiliate of the Society for Human 
Resource Management (SHRM), the world’s largest association devoted to professional human resource 
management. HRCI works to define and maintain the HR body of knowledge, and offers assessments and 
certification of this knowledge. Human Resource certification demonstrates mastery of the HR body of knowledge 
and is widely accepted as a symbol of professional achievement.  This online 13 course series entitled the HRCI/ 
PHR Certification Program that maps to the six functional areas and is an excellent tool for helping learners 
refresh for the PHR exam.  Learn about:  Managing Diversity, Behavioral Interviewing, Recruiting & Retention 
Strategies for the Tight Labor Market, Effective Hiring and Interviewing Skills, HRCI/PHR Certification Program, 
HRCI/SPHR (Senior Professional Human Resource), New Employee Orientation, HR Management Essentials, 
Managing Diversity and Inclusiveness, Hostility & Aggression in the Workplace & more….  
 

·  Course:  $2,999 
 
Paralegal/Legal Assistant Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
240 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
The definition of a paralegal (sometimes called a legal assistant or lawyer’s assistant) is an individual who is not 
an attorney, but performs tasks requiring knowledge of the law. Paralegals are commonly employed by law offices 
and work for lawyers. They may also work independently in private practice as freelance paralegals, for the 
government, or in corporations.  Paralegals often handle the legal paperwork involved with many areas of the law 
as it is less expensive to allow a paralegal to handle this than an attorney.  This generalist, entry-level program 
gives a comprehensive overview of paralegal roles and responsibilities. The program is recommended for people 
with a minimum of a HS diploma/GED or those in the legal profession seeking advancement or career change. 
 

·  Course:  $2,999 
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Project Management Leadership and Goals Attainment  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
230 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
This 230 hour course is ideal for mid to high level managerial positions in preparing for the PMP Certification 
Exam, combined with key Managerial, Leadership and Goals Attainment strategies.  Managing projects can be 
challenging at best, combined with the various team members that all must be led and managed to follow 
organizational goals.  Learners will be introduced to the characteristics of a project, learn to distinguish between 
projects and operations, and define progressive elaboration. They'll identify key project management concepts 
and terms, be introduced to the PMBOK Knowledge Areas, and be given information about the variables that can 
influence project outcomes. This course provides a foundational knowledge base reflecting the most up-to-date 
project management information so learners can effectively put principles to work at their own organizations. This 
course will assist in preparing the learner for the PMBOK certification exam.   
 

·  Course:  $2,999 

 
 
Education Course:  
 
Instructional Paraprofessional Certificate (Teacher s Aide)  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
176 hours – Start dates are typically the first Monday  of each week, but can be sooner based on need. 
 
The 208 hour Instructional Paraprofessional Certification Program will prepare you to assist classroom teachers in 
instruction of mathematics, reading and writing. The required courses include topics in teaching mathematics, 
reading and writing, an overview of the job of Instructional Paraprofessional and an introduction to child 
development. The elective courses allow students to explore areas related to instruction including classroom 
management skills, teaching and learning theories and instructional methods. The Instructional Paraprofessional 
Certification Program will help prepare you to pass the Educational Testing Services ParaPro Exam or other skills 
assessment exams and to pass any observation-based certification programs required by your state.  
 

·  Course:  $3,639 
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Trade/Industrial Courses:  
 
 
Modern Automotive Service Technician (ASE Certifica tion)  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
600 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
Modern Automotive Service Technician online class teaches the construction, operation, service, and repair of 
automobiles, and prepares students for the ASE certification exams.  Course teaches the construction, operation, 
service, and repair of automobiles, and prepares students for the ASE certification exams. ASE combines the 
benefits of classroom training and the convenience of computer-based learning, our comprehensive and easy to 
understand course details foundational principles and progresses gradually to complex diagnostic and service 
procedures. This sophisticated course blends proven training methodologies and educational tools not found in 
books or static classes, to ensure knowledge retention.  
 
 
What are the Benefits of ASE Certification?  
The benefits are both personal and professional: 

·  By taking and passing tough, national competency exams the student will have the pride of knowing that 
they are among the elite in their profession.  

·  They will have the credentials to prove their competence to others: their coworkers, their employer, their 
prospective employer, and their customers.  

·  They can expect increased respect from their peers and their employer.  
·  Once certified, they will receive an ASE shoulder insignia, wallet I.D. card, and a wall certificate.  
 
·  Course:  $4,499 

 
 
 
 
HVAC Certification  
Enrolled students will receive all course materials  to include courseware and laptop computer. 
200 hours – Start dates are typically the first Mon day of each week, but can be sooner based on need. 
 
A comprehensive HVACR training program for heating, air conditioning, and refrigeration service technicians. This 
program is designed for learners using an online, mentor facilitated, self-paced environment that are interested in 
an Entry-level position into the HVACR industry.  Key knowledge areas covered are: 

HVAC/R Fundamentals  
HVAC/R Safety 
HVAC/R Electrical DC Theory Plus 
HVAC/R Electrical AC Theory Plus 
HVAC/R Electrical Common Components  
HVAC/R Electrical Motors 
HVAC/R Systems Air Properties and Measurement 
HVAC/R Gas Heat 
HVAC/R Refrigeration  
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Option (Choose One) 
HVAC/R Gas Heat II 
HVAC/R Refrigeration II 
 
Each course contains 6 modules. The modules cover specific HVAC/R concepts by incorporating a 
presentation that utilizes some or all of the following; text reading assignments, web site tours, applied 
exercises, quizzes, industry terminology definitions, video clips, animations, images, and printable 
handouts. Each module if followed by an exam, with a midterm and final for each course.   

 
·  Course:  $4,499 

 

Sample Laptop Specifications 
 

Intel Pentium Dual Core T3400 processor (2.16 GHz 667MHz 
Genuine Windows Vista Home Basic 

Intel Integrated Graphics X4500 
1GB PC3-8500 DDR3 SDRAM 1066MHz 

15.4” WXGA TFT with integrated camera LCD Glossy 1280x800 
Industry Standard Touchpad 

160GB 5400 
DVD Recordable (Dual Layer) 

6 Cell Lithium-Ion 
Intel Wireless Wi-FiLink 5100 
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ProTrain AVOTEC Registration Form  

How to Register:  

By Phone:  Call 919.625.1314 

By Fax:  Fax Registration Form to 919.341.3512, Attention AVOTEC Registration. 

By Mail: Mail Registration form to: 2621 Bradford Grove Place, Raleigh, NC  27606 

Online:    www.protrainedu.org/avotec  
 

REGISTRATION FORM  

PLEASE TYPE OR PRINT CLEARLY    Have you taken a ProTrain course before?     �    Yes     �    No 

Full Name______________________________________________________________________ 

Fax #    Home #  _____________________ 

Address   ____________________________________ 

City   State   Zip   Email _______________ 

Course Title___________________________________________________________________________ 
 

Payment Method  (please check one):  The full registration fee is due at the time of registration. 

�    Check enclosed (make payable to ProTrain  Check Number:    

�    Credit Card:     �    VISA     �    MasterCard     �    WIA Voucher      �    Military  

 Account #     Expiration Date   

 Name on Card    CV#   
 

Online Course Refund Policy  
 
Refunds for online courses are only given under the following circumstances: The student/user did not access any portion of 
the online course and the student/user requests a refund, in writing via email within three business days from the date of the 
course setup (email notification sent). Students/Users who access the courses online in any manner will not be eligible for any 
refund. There will be no refunds for any online courses (or curricula) once a course has been accessed in any manner. 
 

 

Contact Information  

Betty L. Gardner 
CEO, ProTrain, LLC 
919.625.1314 
avotec@protrainedu.org  
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How do I pay for my exams? 
�
 
Who Can I Contact if I Have Questions?  
If you have questions about licensing and certification reimbursement, or applying for benefits, 
you can  

Go to: www.GIBILL.va.gov , and click on “Ask a Question and Find Answers”  
Call:  1-888-GIBILL-1 (1-888-442-4551), or for the hearing-impaired call 1-800-829-4833.  

�

For detailed brochure information:  
http://www.gibill.va.gov/pamphlets/LC_brochure.pdf   

 

Licensing and Certification Exams  

Eligible Soldiers and veterans can use the Montgomery GI Bill to pay for up to $2,000 in fees 
for civilian occupational licensing and certification exams. The VA Education Service 
administers this program. Visit the Education Service’s Licensing and Certification Exams Web 
site for additional information. 

Reimbursement is provided for the cost of the test, up to $2,000 per test. There is no limit to 
the number of tests that can be reimbursed under this benefit. Fees for re-testing and renewing 
licenses or certifications are also covered. Note that registration fees, preparation guides and 
processing fees will not  be reimbursed. 
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AVOTEC and Certification/Licensure, HOT off the Pre ss!   
�

Effective 1 March, Soldiers can use the AVOTEC Program to pay for Certification/Licensure . 

Congress has selected the Army to participate in an education pilot program designed to 
provide additional ways to expand education opportunities.  

Soldiers, officers and Wounded Warriors serving on active duty -- to include National 
Guard and Reserve Soldiers on extended active duty -- may acquire technical, 
vocational, or advanced training and re-training. 

The intent of this short-term pilot program is to provide training in high-demand career fields to 
help Soldiers find employment after they transition out of the Army. Army Education is working 
with technical and community colleges throughout the United States to build upon existing 
programs and develop new pilot re-training programs in high demand career occupations, such 
as rehabilitation, nursing, medical technology, and other health care occupations.  
 
The Army Vocational/Technical (AVOTEC) Program was announced January 15 and Army 
Education Centers and Soldier and Family Assistance Centers will begin assisting Soldiers 
with enrollment beginning February 1.  
 
The completed website will provide an up-to-date listing of community and technical college 
program submissions for inclusion in the AVOTEC Program. Soldiers are to consider 
enrollment in these programs for training or re-training. However, as the HQDA Executive 
Agent for the AVOTEC Program, HQ ACES reserves the right to disapprove programs that do 
not meet the eligibility criteria of the Program. Programs can be no longer than 18 months in 
length and should not exceed the maximum cost limit of $4500.00 per fiscal year. 
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